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i To the Student 

1-75 Part 1: Writing Task 1 & 2 
1 ….… Grammar: Active & Passive Common Tenses 

2 ….… Grammar: Articles, Connecting Words (Exercise) 

4 ….… Intensifying Your Opinion, Presenting Someone Else’s Opinion 

5 ….… Developing Ideas, Exemplification 

6  ….… Writing Task 2 Introductions 

7 ….… Writing Task 2 Conclusion  

8 ……. Writing Task 2 Advantage & Disadvantage Essay  

14 …… Grammar: Countable & Uncountable Nouns, Quantifiers 

15 …… Writing Task 2 Opinion Essay (Agree & Disagree) 

20 …… Writing Task 2 Problem/Solution Essay, Cause/Effect Essay 

25 …… Grammar: Comparative & Superlative Adjectives  

26 …… Writing Task 2 Discussion Essay 

31 …… Grammar: Comparative & Superlative Adverbs 

32 …… Writing Task 2 Double Question Essay 

37 …… Grammar: So, Such, Enough, Too 

38 …… Grammar: Comparing Quantities 

39 …… Writing Task 1 Academic: Line Graph 

43 …… Writing Task 1 Academic: Bar Chart 

45 …… Grammar: Comparing Adverbs 

49 …… Writing Task 1 Academic: Pie Chart 

54 …… Writing Task 1 Academic: Diagram (Process, Flowchart) 

58 …… Writing Task 1 Academic: Diagram (Map) 

59 …… Grammar: Prefer, Would Rather & Had Better 

62 …… Writing Task 1 Academic: Making Prediction  

65 …… Writing Task 1 General Training: Letter Writing 

71 …… Writing Task 1 Letter Writing Samples 



 

 

C
O

N
T

E
N

T
S

 :
 

76-117 Part 2: Listening & Speaking Part 1 
76 …… Listening: Completing Tables, Completing Notes 

78 …… Speaking Part 1: Daily Routines, Mind Your Language 

80 …… Listening Transcription Exercise 

84 …… Listening: Completing Notes 

86 …… Listening Transcription Exercise 

89 …… Specking Part 1: Family & Friends, Mind Your Language 

90 …… Test Your Listening: Section 4, 1 
Choosing Items from the List, Completing A Summary, Multiple 
Choice, Labelling s Map of a Town (With Word List), 
Classification, Completing Sentences 

92 …… Listening Transcription Exercise 

94 …… Speaking Part 1: Study & Job 

96 …… Test Your Listening: Completing Flowchart, Completing A Note, 
Multiple Choice, Completing Summary, Labelling Map of a 
Campsite (With Word List), Completing Sentences 

99 …… Listening Transcription Exercise 

102 …. Speaking Part 1: The Country Where You Live, Hometown 

104 …. Test Your Listening: Section 2 
Multiple Choice, Matching Questions with The List of Items, 
Short-Answer Questions, Labelling Map of a Building (Without 
Word List), Completing a Table 

107 …. Listening Transcription Exercise 

109 …. Speaking Part 1: Sports 

110 …. Test Your Listening: Section 2, 3 
Labelling Map of a Village (With Word List), Map (Matching 
Building to Their Names), Choosing Items from the List, Multiple 
Choice, Short-Answer Questions 

113 …. Listening Transcription Exercise 

116 …. Speaking Part 1: Friends 

118-186 Part 3: Reading, Speaking Part 2 
118 …. Reading Topic: Deforestation & Desertification, Language 

Learning  
Exam Practice: Comprehension Assessment 

120 …. Speaking Part 2: A City You Have Visited; A Friend You Admire 
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122 …. Reading Topic: Future of Energy Sources 
Exam Practice: Completing a Table 

123 …. Reading Topic: Tomas Newcomen’s Steam Engine, Ethanol 
Production 
Exam Practice: Labelling a Diagram, Completing a Flowchart 

125 …. Reading Topic: Meaning of Culture 
Exam Practice: List of Headings, Matching Information to Names 

127 …. Speaking Part 2: A Book You Have Read, Your Favorite Season 

129 …. Reading Topic: Geothermal Energy 
Exam Practice: Matching Classification, Labelling a Diagram 

131 …. Reading Topic: Book Clubs, Excessive Demands on Young 
People 
Exam Practice: Completing Summaries with & without Word List 

134 …. Speaking Part 2: A Tv Commercial, A Social Problem 

136 …. Reading Topic: Ancient Calendars 
Exam Practice: Sentence Completion, True/False/ Not Given, 
Matching Classification 

138 …. Reading Topic: Whale Song 
Exam Practice: Matching Information to Paragraphs, Labelling a 
Diagram, Matching Sentence Endings 

140 …. Grammar: Cause, Reason, Result & Contrasting Linking Words 

142 …. Speaking Part 2: Your Favorite Author 

143 …. Reading Topic: Rock Art: A Journey into Africa’s Rich Past 
Exam Practice: Matching Headings, True/False/Not Given, 
Choosing Items from the List, Short-Answer Questions 

145 …. Reading Topic: Ocean Biodiversity: Depth of Ignorance 
Exam Practice: True/False/Not Given, Completing a Table, 
Matching Information to Names   

149 …. Speaking Part 2: A Film You Have Watched 

150 …. Reading Topic: Prime Time Rules 
Exam Practice: Matching Information to Paragraphs 

151 …. Reading Topic: Swallows in Migration 
Exam Practice: True/False/Not Given, Sentence Completion, 
Choosing Items from the List   

156 …. Speaking Part 2: A Party You Liked 

157 …. Reading Topic: Coffee Rust 
Exam Practice: Labelling a Diagram, Multiple Choice Questions, 
Matching Sentence Endings 

160 …. Reading Topic: Music & Education 
Exam Practice: Matching Headings, Yes/No/Not Given 
Questions, Multiple Choice Questions 

164 …. Speaking Part 2: Your Favorite Festival 
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165 …. Reading Topic: Youth: The Future of Travel 
Exam Practice: Completing a Summary with Word List, 
Choosing Items from the List, Multiple Choice Questions 

168 …. Reading Topic: Views of Intelligence Across Cultures 
Exam Practice: Matching Headings, Matching Information to 
Names, Choosing Items from the List, Multiple Choice Questions  

172 …. Speaking Part 2: A Competition You Have Entered 

173 …. Reading Topic: Connection Between Two Cultures 
Exam Practice: Summary Completion without a Word List, 
Matching Classification, Multiple Choice Questions 

176 …. Reading Topic: The Beauty of Cats 
Exam Practice: Completing a Table, Short-Answer Questions, 
Multiple Choice Questions  

179 …. Speaking Part 2: A Critical Environmental Problem, A Museum  

181 …. Reading Topic: Professional Strangers: Medical Anthropology in 
Action 
Exam Practice: Matching Information to Paragraphs, Yes/No/Not 
Given Questions, Multiple Choice Questions 

184 …. Reading Topic: Animal Personalities 
Exam Practice: Matching Information to Paragraphs, Sentence 
Completion, Multiple Choice Questions 

187-212 Part 4: Speaking Part 3 
            Listening Section 3, 4 

187 …. Speaking Part 3: Diet, Traffic, Unemployment 

188 …. Test Your Listening: Section 3 

191 …. Listening Transcription Exercise 

195 …. Speaking Part 3: Famine, Overpopulation, Fashion 

196 …. Test Your Listening: Section 3, 4 

198 …. Listening Transcription Exercise 

203 …. Speaking Part 3: Child Labor, Modern Life, Natural Disasters 

204 …. Test Your Listening: Section 4 

206 …. Listening Transcription Exercise 

211 …. Speaking Part 3: Education, Family Ties, City & Country Life 



CROSSCUT Education System is among the prominent providers of IELTS training through 
ESL certified, experienced educators, with a known track record of higher IELTS scores. 
They have been successfully implementing the Adaptive Training Technology (ATT) and 
Cohesive Learning System (CLS) to achieve better IELTS results. 

We provide experimental effective strategies as well as test materials for IELTS exam 
from reliable sources to increase your IELTS scores. Test materials that are 
recommended by Cambridge University, IDP, and British Council. Official past papers of 
IELTS tests, usually published by the Cambridge University Press, for General and 
Academic Modules are the ideal sources for IELTS self-practice. To avoid a retest, test-
takers should treat IELTS Examination as seriously as possible. We help you achieve 
higher IELTS Bands through the best IELTS educators collaborating with CROSSCUT 
Education System. 

CROSSCUT IELTS Coursebook Third Generation is a comprehensive sought after 3-level 
course for the learners of Academic and General Training IELTS exams. Its innovative 
spiraled curriculum integrates IELTS-related grammar and vocabulary exercises, authentic 
four-skilled lessons and supplementary practice as well as life-skill topics, puts learners in 
the fast lane for a motivating and successful journey to IELTS band 5+, 6+ and 7+.  

This series is organized by an authentic curriculum that is covered in different degrees of 
intensity and depth at each level.  

STRAIT provides intermediate students with target IELTS band scores of 4.5 to 5.5.  

When you join this course, you are Limited User exhibiting basic competence, limited to 
familiar situations. You have frequent problems in understanding and expression, and you 
are not able to use complex language. During the middle of the course, you become a 
Modest User displaying partial command of the language, coping with overall meaning in 
most situations, though you can handle basic communication in the own field, and when 
you complete the course, you become a Competent User with effective command of the 
language despite some inaccuracies, inappropriateness and misunderstandings. You 
would use and understand fairly complex language, particularly in familiar situations 
typical of Band 5.5 or 6. 

IELTS 1 covers the same full range of IELTS exam skills and practice tests, but offers 
specific strategies to tackle inaccuracies of the students with expanded vocabulary and 
grammar. 

When you join this level, you are a higher Modest User or a Competent User showing 
effective command of the language despite some inaccuracies, inappropriateness and 
misunderstandings. You use and understand fairly complex language, particularly in 
familiar situations. By the end of the course, you become a Good User with operational 
command of the language, though with occasional inaccuracies, inappropriateness and 
misunderstandings in some situations. Generally, you would be able to handle complex 
language well and understand detailed reasoning to obtain IELTS Band 6.5 or 7. 

IELTS 2 presents advanced IELTS strategies with more complex practice tests and 
techniques to enhance 7.5+ Band Scores. 

When you start the course, you are a Good User with operational command of the 
language, though with occasional inaccuracies, inappropriateness and misunderstandings 



in some situations, though you may handle complex language well and understand 
detailed reasoning. By the end of the program, you become a Very Good User, having fully 
operational command of the language with only occasional unsystematic inaccuracies 
and inappropriateness. While misunderstandings may occur in unfamiliar situations, you 
can handle complex detailed argumentation well. 

CROSSCUT Education System is not just for IELTS, it is for supporting students, migrants 
and professionals to improve their English proficiency in General English as well as a range 
of international tests including TOEFL, GRE, PTE, CELPIP and OET. The results of our 
students speak a thousand words about our approach, teaching capabilities, and the 
outcomes. 

 . . . ENGLISH is the key 

choose your mentors Wisely 

 
CROSSCUT IELTS Coursebook Third Generation consists of the following components:  

•        Student Coursebooks — offering listening, reading, writing, and speaking 
comprehension practice that integrates grammar and functions in an authentic 
curriculum.  
  
•        Online Activity Workbooks — offering totally independent online platform for 
reinforcement through grammar, reading, writing, and listening comprehension 
practice tests fully coordinated with the student coursebooks. The activity workbooks 
also feature dynamic videos in pronunciation, rhythm, stress, and intonation. 
  
•        Elective Companion Program — extra weekly in-class lessons offering a complete 
guide, fully integrated with the coursebook to reinforce and settle taught materials in 
student course books.  
  
•        Teacher's Guides — providing background notes and expansion activities for all 
lessons and step-by-step instructions for teachers. 
  
•        Podcast Scripts — offering official past papers Listening Audio Scripts to boost 
listening comprehension, and keeps your audio content clear and accurate. It will also 
serve as a guide that will keep you focused on what you want to listen. 
  
•        Topic-based Speaking Activities — featuring emphasis on a most-likely IELTS 
topics or themes for students to improve their speaking skills to memorise and recite, 
as well as trying improv in English! 
  
•        Online Placement and Achievement Testing Program — providing tools for the 
evaluation of student levels and progress. 
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GRAMMAR: ACTIVE & PASSIVE COMMON TENSES 

A 
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GRAMMAR: ARTICLES, CONNECTING WORDS 

A 

B 
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INTENSIFYING YOUR OPINION, PRESENTING SOMEONE ELSE’S OPINION 

A 
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DEVELOPING IDEAS, EXEMPLIFICATION 

A 
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TASK 2 WRITING INTRODUCTIONS 

A 
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TASK 2 WRITING CONCLUSION 

A 
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WRITING TASK 2 ADVANTAGE & DISADVANTAGE ESSAY 

A 

B 



 

 Crosscut Education System  
 

9 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

C 

D 



 

1 Crosscut Education System 10 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

In some countries, young people are encouraged to work or travel for a year between 

finishing high school and starting university studies. 

 

Discuss the advantages and disadvantages for young people who decided to do this. 

Before embarking on college many young people are advised that a year working or 

travelling may be a good option. This essay will suggest that saving money is the 

biggest advantage of this and a reduced motivation to study is the primary 

disadvantage. 

Third level education is very expensive and lots of students decide to work for 12 

months and save up money before they begin their studies. This allows them to pay 

for their living costs, tuition fees and accommodation and focus on their studies, 

rather than struggle financially or have to get a part-time job on top of their academic 

work. The Times recently reported that the average student at a UK university 

requires over $12,000 per annum just to survive, and many drop out because they 

cannot afford to stay. 

Despite these advantages, many students often get used to working or travelling and 

don’t want to return to a life of study after a year off. This short-term view can cause 

some to quit university altogether and go straight into a job that is beneath their 

capabilities or may not offer the same prospects their future career might have done. 

For instance, a recent survey by the British Government found that 26% of students 

who take a gap-year never enter tertiary education. 

In conclusion, taking a break from studies can be advantageous if it allows people to 

gather up savings, however, they should also be careful that it does not lead to 

disillusionment with education altogether. 

 

(250 words) 
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Some experts believe that it is better for children to begin learning a foreign language 

at primary schools rather than secondary school. 

 

Do the advantages of this outweigh the disadvantages? 

Some authorities think that it is more favourable for pupils to begin studying languages 

at primary school instead of secondary school. This essay will argue that the 

advantages of this outweigh the drawbacks. The essay will first demonstrate that the 

earlier someone learns an additional language the more likely they are to master it and 

that it brings added cognitive benefits, followed by an analysis of how the primary 

disadvantage, namely confusion with their native tongue, is not valid. 

The main reason to start kids off with foreign languages early is that this increases the 

likelihood they will achieve fluency in adulthood. That is to say that they will have far 

more years to perfect their skills and it will seem perfectly normal to speak bilingually. 

For example, in countries such as Holland and Norway where English is taught from 

a very young age, more than 95% of adults speak it at an advanced level. Learning a 

second language also helps to improve overall cognitive abilities. In other words, it 

benefits the overall development of a child’s brain. A recent survey by Cambridge 

University found that children who studied a new language before the age of 5 were 

significantly more likely to score higher in Mathematics and Science. 

Those opposed to this say that it causes the child to become confused between their 

mother tongue and the other language. However, there is actually no evidence to 

support this view and children from bilingual families do just as well in both languages. 

My own son was brought up speaking both Vietnamese and English and outperforms 

most of his classmates in both. 

On balance, the fact that early foreign language learning leads to higher fluency and 

improved brain function clearly outweighs the flawed argument that it impairs uptake 

of native languages. 

 

(299 words) 

 

F 



 

1 Crosscut Education System 12 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

G 



 

 Crosscut Education System  
 

13 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

H 



 

1 Crosscut Education System 14 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

GRAMMAR: COUNTABLE & UNCOUNTABLE NOUNS, QUANTIFIERS 

A 

B 
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WRITING TASK 2 OPINION ESSAY (AGREE & DISAGREE) 

A 



 

1 Crosscut Education System 16 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Governments should spend more money on education than on recreation and 

sports. Do you agree or disagree? 

It is argued that countries should allocate more funds to education than to leisure 

and competitive games. It is somewhat agreed that national budgets should 

prioritise schools and universities over sports and play. This essay will discuss 

firstly, the economic benefits education can bring to a nation and secondly, the 

social benefits it has; followed by a reasoned conclusion. 

Investment in its education system is one of the best ways to improve a country’s 

economy in the long term. The more students entering third-level education, the 

more skilled a workforce will be and this leads to higher innovation and 

productivity. For example, South Korea and Finland took the decision to invest a 

large proportion of their budget in education and this has reaped benefits in the form 

of high-tech companies such as Samsung and Nokia. However, people cannot work 

hard all the time and these companies do provide leisure facilities for their workers. 

Education is not just about improving the economy it also has many social benefits. 

Well educated people tend to be more aware of social evils such as drugs, alcohol 

and sexual health. For example, Singapore educates all of its citizens on the dangers 

of drugs and this has resulted in one of the lowest levels of drug abuse in the world. 

Despite this, sports can also teach children valuable soft skills, such as teamwork 

and work ethic which also help curb social ills. 

In conclusion, education should take precedence over sports when it comes to 

funding due to the many socio-economic benefits it brings. It is recommended that 

governments continue to provide money for schools and universities in order to 

realise long-term goals. (276Words) 
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WRITING TASK 2 PROBLEM/SOLUTION, CAUSE/EFFECT ESSAY 

A 
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GRAMMAR: COMPARATIVE & SUPERLATIVE ADJECTIVES  

A 
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IELTS Writing Task 2: discuss both views + give your opinion 

 
The Question 

The first part of the question for an IELTS discussion essay will be a statement containing 
two opposing views. 

You will then be asked to discuss both sides of the argument and give your own opinion. 
Here is some typical wording that might be used: 

• Discuss both views and give your opinion.  

• Discuss both these views and then give your own opinion.  

• Discuss both sides of this argument and give your own opinion. 

 

Step 1: Generate arguments for each point of view: 

Step 2: Choose your point of view: 
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Some people believe that studying at university or college is the best route to a 

successful career, while others believe that it is better to get a job straight after 

school. 

Discuss both views and give your opinion. 
 

When they finish school, teenagers face the dilemma of whether to get a job or 

continue their education. While there are some benefits to getting a job straight 

after school, I would argue that it is better to go to college or university. 

The option to start work straight after school is attractive for several reasons. 

Many young people want to start earning money as soon as possible. In this way, 

they can become independent, and they will be able to afford their own house or 

start a family. In terms of their career, young people who decide to find work, 

rather than continue their studies, may progress more quickly. They will have the 

chance to gain real experience and learn practical skills related to their chosen 

profession. This may lead to promotions and a successful career. 

On the other hand, I believe that it is more beneficial for students to continue 

their studies. Firstly, academic qualifications are required in many professions. 

For example, it is impossible to become a doctor, teacher or lawyer without 

having the relevant degree. As a result, university graduates have access to more 

and better job opportunities, and they tend to earn higher salaries than those with 

fewer qualifications. Secondly, the job market is becoming increasingly 

competitive, and sometimes there are hundreds of applicants for one position in a 

company. Young people who do not have qualifications from a university or 

college will not be able to compete. 

For the reasons mentioned above, it seems to me that students are more likely to 

be successful in their careers if they continue their studies beyond school level. 

 

(271 words) 
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Successful sports professionals can earn a great deal more money than people 

in other important professions. 

Some people think this is fully justified while others think it is unfair. 

 

Discuss both these views and give your own opinion. 

 

As a result of constant media attention, sports professionals in my country 

have become stars and celebrities, and those at the top are paid huge salaries. 

Just like movie stars, they live extravagant lifestyles with huge houses and 

cars. 

 

Many people find their rewards unfair, especially when comparing these super 

salaries with those of top surgeons or research scientists, or even leading 

politicians who have the responsibility of governing the country. However, 

sports salaries are not determined by considering the contribution to society a 

person makes, or the level of responsibility he or she holds. Instead, they 

reflect the public popularity of sport in general and the level of public support 

that successful stars can generate. So, the notion of ‘fairness’ is not the issue. 

 

Those who feel that sports stars’ salaries are justified might argue that the 

number of professionals with real talent are very few, and the money is a 

recognition of the skills and dedication a person needs to be successful. 

Competition is constant and a player is tested every time they perform in their 

relatively short career. The pressure from the media is intense and there is little 

privacy out of the spotlight. So, all of these factors may justify the huge 

earnings. 

 

Personally, I think that the amount of money such sports stars make is more 

justified than the huge earnings of movie stars, but at the same time, it 

indicates that our society places more value on sport than on more essential 

professions and achievements. (251 Words) 
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In some countries, marriages are arranged by the parents but in other cases, 

people choose their own marriage partner. 

Discuss both systems and give your own opinion. 

You should write at least 250 words. 

The idea that a marriage should be arranged by the parents of the couple, or by 

other members-of the family, is quite acceptable to some societies, yet 

completely out of the question for others. It all depends on your cultural 

expectations. 

 

In so-called western societies, it is very unusual for marriages to be arranged. 

Most young people would not welcome the idea that their parents have the right 

to choose their partner for life. They feel that arranged marriages deny them their 

fundamental right to choose, even if they make a bad decision. 

 

However, if we are honest about it, we might acknowledge that some parents 

organise their children's lives in such a way that they are likely to meet and 

marry partners the parents approve of. It could be said that this is, to some 

extent, similar to an arranged marriage. It is always better when families support 

the relationship and welcome the grandchildren. 

 

People for whom arranged marriages are the cultural norm often argue that the 

likelihood of the marriage lasting is greater when it is set up in this manner. 

Parents can be assured that their children are joining a family of similar standing 

and cultural background, and this, in the long run, makes for a more stable 

society. 

 

In conclusion, the important thing to ensure is that people are never forced into a 

marriage which will make them unhappy or lead to an unequal relationship 

where one partner is exploited by the other. This applies in all societies and 

situations. 

(254 words) 
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Some people believe that living in big cities is becoming more difficult. Others 

believe that it is getting easier.  

Discuss both views and give your own opinion. 

 

There has been much debate about whether city life is harder or easier. While it is 

argued that it is more difficult to live there, I think there are more comforts of 

urban life. 

City dwellers may be confronted with various problems. The first matter can be 

the higher cost of living than that in villages or other smaller towns because urban 

citizens might have to pay higher prices for transport service or household bills. 

Secondly, high population density in urban areas may cause overcrowding, 

followed by a lack of open spaces for green trees or other recreational activities 

for metropolitan residents. Finally, together with thousands of tons of daily 

emissions discharged from families or offices, a huge quantity of fumes is released 

from motor street vehicles or metropolitan factories, leading to air and water 

pollution. In other words, there may be a deterioration in the quality of air and 

water; consequently, health conditions are likely to be threatened. 

However, in my view, city life is becoming easier in several cases. Well-known 

universities, schools at the international level, or other high-quality educational 

centers located in metropolitan zones generate advantages for city inhabitants to 

enjoy better educational opportunities to increase their knowledge level. Another 

factor to make urban life easier is that thanks to the governmental financial 

investment in improvements in public transport systems like bus or underground 

services in cities, urban residents’ travel can be facilitated. Furthermore, 

metropolitan citizens may enhance their spiritual life or enjoy relaxing moments 

by going to the cinema and theater or spending time in art galleries as well as 

museums. 

In conclusion, although there are numerous difficulties of residing in 

metropolitan areas, from my point of view, it is increasingly easier to spend life 

in big urban areas on the basis of my above-mentioned analyses and explanation.  

(302 Words) 
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IELTS double question essays are also known as ‘direct question’ or ‘two questions’ essays. 
They are distinguished by two characteristics: 

• They have one statement with two different questions after it. 

• The questions may or may not be linked. 

 

 

These three errors are common in IELTS double question essays. 

• Not answering both questions fully. 

• Not outlining both answers in the introduction. 

• Mistaking it for one of the other essay types. 
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Nowadays the way people interact with each other has changed because of 

technology.  

In what ways has technology affected the types of relationships people make?  

Has this become a positive or negative development? 

Modern advancements have altered the way we communicate with one another. 

This essay will discuss how we can now form bonds with people all over the 

world, and then state that on the whole, this is a very welcome development. 

For the first time in human history, people can communicate with someone they 

have never met before, in a country they have never been to, through the internet. 

These may not be the same kind of friendships we traditionally form face-to-face, 

but it is hard to dispute that they are not ‘relationships’. Social media, such as 

Facebook and Instagram, provide a platform that allows us to chat and comment 

on someone else’s life instantaneously. For example, there are now IELTS groups 

on Facebook where students can help and support each other by providing helpful 

resources and feedback on essays. 

Overall, this new phenomenon has great benefits, principally encouraging 

tolerance of other cultures. Before computers we hardly ever came across 

someone from another culture, let alone people from a myriad of different places 

in one Facebook group. This has led to people understanding that we are all 

mostly the same and you should not judge someone because they were born in a 

different place. For example, thousands of Indians and Koreans have joined the 

same online groups that show support for peace. 

In conclusion, the web has changed our interactions forever, making the world a 

global village where people can freely chat and form lasting connections and this 

essay only sees this as a good thing that will continue to bring citizens of the 

world together. 

(265 Words) 
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In their advertising, businesses nowadays usually emphasize that their products 

are new in some way. 

 

Why is this?  

Do you think it is a positive or negative development? 

Most products these days are marketed as being “new”. This, in my opinion, is 

due to the positive connotation that people have with the word “new”, making 

such products easier to promote. However, I am cynical of this because in most 

cases they are falsely exaggerating the newness of the item. 

 

I believe that the trend of claiming a product as new stems from the favorable 

association people have with the word “new”. In other words, new products are 

seen as advanced, state-of-the-art, and innovative as opposed to the “old” items 

which are considered as outdated or old-fashioned. People like me always want to 

keep up with the ever-modernizing world, so we prefer new things over the old 

ones. For example, commercials for shampoos and soaps always assert that they 

are using new formula for the current batch of products in order to entice the 

potential consumer. 

 

From my perspective, the tendency of characterizing everything as new is an 

unscrupulous business practice. Effectively, businesses are preying on 

impressionable individuals hoping to lure them to make a purchase. What I have 

noticed is that in despite of the claim of novelty, the products have simply been 

repackaged to give them a fresh look. In other instances, adding a minor feature, 

which is inconsequential to the core use of the product, leads sales teams to 

manipulate customers by the means of ad campaigns into thinking as if the “new” 

item is somehow entirely original. Video game companies are often found doing 

this.  

Overall, there is increasing pressure upon businesses to create new products 

otherwise they might not be able to attract consumers. However, in this rat race, 

some companies involve in false advertising by promoting old items as new. This, 

I think, is an unethical business practice.  (296 Words) 
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As most people spend a major part of their adult life at work, job satisfaction is an 

important element of individual wellbeing.  

What factors contribute to job satisfaction? 

How realistic is the expectation of job satisfaction for all workers? 
 

Since most adults dedicate a significant amount of time at their workplace, job 

satisfaction is crucially important to the happiness of an individual. I believe that 

salaries, working environment and career enhancement opportunity are the key 

determinants to job satisfaction. However, with different occupations, 

expectations may still vary, and I think that satisfaction with jobs remains a 

distant dream for the majority of employees. 

 

To begin with, job satisfaction depends on several fitting reasons, like salaries, 

working environment and development prospects, for example. Firstly, wages 

play a predominant role in affecting job content. In simple words, money helps 

employees attain their basic needs. Besides, it is deemed a symbol of 

accomplishment as higher salaries reflect a higher degree of contribution to the 

organization. Secondly, the working environment also plays a crucial role in 

influencing job contentment. That is to say that employees need an atmosphere 

which is safe and healthy, and which caters to both personal comforts and is 

conducive to doing a good job. Last but not least, the potential for career 

advancement is another factor in a delightful career. This is because employees 

regard promotion as the ultimate achievement and when they get a promotion, 

they feel absolutely satisfied. 

 

However, it is quite impossible for all employees to be completely satisfied with 

their job and workplace. In fact, a high-paid job exerts an enormous amount of 

stress. An employee who comes under pressure to work longer hours will not be 

satisfied with the profession. It appears that human nature is the formidable 

challenge for employees to find satisfaction in their occupations. 

 

In conclusion, salaries, stimulating working environment and promotional chance 

are the major sources of job satisfaction but human traits are actually a great 

hindrance to working delight and job satisfaction for all is not possible.  

(298 Words) 
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In some countries, owning a home rather than renting one is very important for 

people. 

 

Why might this be the case? 

What are the advantages and disadvantages of owning a home? 

Many people fancy living in their own house instead of renting an accommodation. This 

is because home ownership is not only a personal preference but also a form of 

investment in real estate. The main benefits of buying a house are the improvement of the 

neighborhood as well as the elimination of monthly rent. However, demerits like huge 

initial investment and hassles in maintaining the house cannot be overlooked. 

 

I believe that financial incentives attract people towards buying a house. The price of 

residential homes in urban or suburban areas are always increasing, tempting people to 

purchase the property as investment. In addition to living in the house, residents can be 

secure for the future. If they are in any desperate situation in the future, the house can be 

sold to generate money. Plus, owing a house means no landlords. Hence, you can stay in 

your property according to your own rules, and there will be no dispute with the landlord. 

 

There are many rewards of home ownership. For one, people who own homes in a 

neighborhood are more invested in the prosperity of their area. Generally, they would try 

to maintain good relations with their neighbors and contribute more to the development 

of the area, unlike tenants who move away after some time and therefore are 

comparatively less concerned. Not having to shell out cash at the end of every month to 

the landlord is an advantage. 

 

By contrast, regardless of the potential benefits of home ownership, not everyone can 

afford a house. In this day and age, even a modest house costs an arm and a leg. For most 

individuals, this is only limited to a dream. Even getting a house on mortgage requires a 

huge initial down payment and a good credit portfolio. Besides, a homeowner has to bear 

all the responsibilities of preserving the property. This includes cleaning, painting, and 

repairing the house. For someone with less time and experience, these inconveniences 

might be discouraging. 

 

To conclude, home ownership is gaining momentum as homes are good tangible asset 

investments for many people, alongside the appeal of becoming the king of one’s own 

castle. This trend has led to the gentrification of many communities as well as reduction 

in the burden of rent payment to the individual. Nevertheless, we need to consider the 

lump sum payment required for purchasing homes together with the duty of home 

management. (400 Words) 

D 



 

 Crosscut Education System  
 

37 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

GRAMMAR: SO, SUCH, ENOUGH, TOO 



 

1 Crosscut Education System 38 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

GRAMMAR: COMPARING QUANTITIES 



 

 Crosscut Education System  
 

39 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

WRITING TASK 1 ACADEMIC: LINE GRAPH 

A 

B 



 

1 Crosscut Education System 40 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

C 



 

 Crosscut Education System  
 

41 

 

    The graph below gives information about changes in the birth and death rates in New 

Zealand between 1901 and 2101. 

Summarise the information by selecting and reporting the main features, and make 

comparisons where relevant. 

 

 

The graph shows changes in the birth and death rates in New Zealand since 1901, and 

forecasts trends tip until 2101. 

Between 1901 and the present day, the birth rate has been consistently higher than the death 

rate. It stood at 20,000 at the start of this period and increased to a peak of 66,000 in 1961. 

Since then the rate has fluctuated between 65 and 50 thousand and it is expected to decline 

slowly to around 45,000 births by the end of the century. 

In contrast, the death rate started below 10,000 and has increased steadily until the present 

time. This increase is expected to be more rapid between 2021 and 2051 when the rate will 

probably level off at around 60,000, before dropping slightly in 2101. 

Overall, these opposing trends mean that the death rate will probably overtake the birth rate 

in around 2041 and the large gap between the two levels will be reversed in the later part of 

this century. (164 Words) 
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     The graph below shows the number of books read by men and women at Burnaby Public 

Library from 2011 to 2014. 

Summarise the information by selecting and reporting the main features, and make 

comparisons where relevant. 

 

 

 

 

 

 

 

 

 

 

 

 

The graph gives information about Burnaby Public Library between 2011 and 2014. It shows 

how many library books people read over this four-year period. 

As can be seen from the graph, there were different trends for men and women. The number 

of books read by men increased steadily between 2011 and 2012, from about 3000 to 4000. 

After that, the number rose dramatically to 14000 books in 2014. This was the highest figure 

in the period. 

Women started off reading more books than men, but their numbers followed a different 

pattern. Between 2011 and 2012, there was an increase of 3000 from 5000 books to 8000 

books, and then a gradual rise to 10000 books in 2013. However, in 2014, their numbers fell 

back to 8000 again. 

Overall, there was a strong upward trend in the number of books read by men. Although 

women read more books than men in 2011, their reading fell to below the level of men in 

2014. 

(162 words) 

 

 

E 



 

 Crosscut Education System  
 

43 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

WRITING TASK 1 ACADEMIC: BAR CHART 

A 

B 



 

1 Crosscut Education System 44 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

C 

D 



 

 Crosscut Education System  
 

45 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

GRAMMAR: COMPARING ADVERBS 

A 

B 

C 

D 

E 



 

1 Crosscut Education System 46 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

A 



 

 Crosscut Education System  
 

47 

 

    The bar chart shows the percentages of the Canadian workforce in five major industries in 

1850 and 2020. 

Summarise the information by selecting and reporting the main features, and make 
comparisons where relevant. 

The bar charts divide the Canadian workforce into five categories based on the type of industry they 

work in for the years 1850 and 2020. 

The overall trend shown in the data is a steep rise in the proportion of employees engaged in 

the service industry, coupled with a decline in manufacturing. The most salient feature is that 

in 2020, 81% of the workforce were involved in providing services, which contrasts sharply 

with the figure of 33% in 1850. In contrast, we observe a huge drop in the manufacturing 

industry from over a third in the mid nineteenth century to just 9% by the early twenty-first 

century. 

Furthermore, the 170-year period saw a marked fall in the agriculture and fishing sectors, 

leaving food production with a tiny 1% of Canadian workers. Similarly, workers in energy and 

water companies decreased by two thirds. On the other hand, the construction industry 

experienced significant growth from 5% to 8% over the period.  

In general, the job profile of the Canadian workforce changed radically between 1850 and 2020, 

with the increases coming in the construction and service industry but all other areas seeing a 

decline. (191 words) 
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    The graph gives information about the age of the population of Iceland between 1990 and 

2020. Summarise the information by selecting and reporting the main features, and make 

comparisons where relevant. 

The bar chart compares the different ages of people living in Iceland between 1990 and 2020. 

All in all, the size of the 25-54 age group increased the most over the period while the size of 

the two younger age groups decreased a little bit. The number of people in the two older age 

groups stayed about the same. 

The 25-54 age group grew from approximately a third of the population in 1990 to nearly half 

of the population in 2020. 

The older two age groups did not increase or decrease much. The size of the 65 and over age 

group remained at about 13%, whereas the size of the 55 -64 age group only fell from about 

14% to about 10% of the population. 

By contrast, the 0-14 age group fell from just over 25% in 1990 to just under 20% in 2020. 

Similarly, the 15-24 age group dropped from just over 20% of the population in 1990 to just 

under 10% of the population in 2020. (168 words) 
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The pie charts above illustrate the number of journal articles read per week by all students, PhD 

students, and junior lecturers at an Australian university. Summarize the information by 

selecting and reporting the main features, and make comparisons where relevant. 
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  The pie charts compare ways of accessing the news in Canada and Australia. 

Summarise the information by selecting and reporting the main features, and make 

comparisons where relevant. 

 

The pie charts show the principle ways of finding out the news in two different countries, 

Canada and Australia. The two nations show broadly similar patterns, though there are some 

differences, both significant and minor. 

One of the most prominent features of this data is that, while in Canada over a third of people 

access the news online, in Australia the figure is more than half, at 52%. It is apparent that 

viewing the TV news is popular in both countries, with about two fifths of Canadian population 

favouring this mode of delivery and only 3% fewer in Australia. One major difference between 

Canada and Australia is that over twice as many people read the news in print in the former, 

compared with the latter. The figures are 14% and 7% respectively. Similarly, listening to the 

news on the radio is preferred by three times more people in Canada than in Australia. 

Overall, it can be said that the high levels of internet use in Australia mean that other methods 

such as radio and print are used less in comparison with Canada. (182 words) 
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      The pie charts below show the most common advantages and disadvantages of Bowen 

Island, according to a survey of visitors. Summarise the information by selecting and reporting 

the main features, and make comparisons where relevant. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The two pie charts show the aspects of Bowen Island that tourists enjoy the most and the least. 

Bowen Island has many features that attract tourists but the most popular of these are the scenery and 

the people, with more than two thirds of the visitors to the island listing these as the greatest advantages. 

The standard of accommodation on the island appears to be more than adequate, with 11% of 

respondents listing this as an advantage. 12% of visitors cite the culture of the island as a major 

attraction. 

However, the island seems far from being a perfect tourist destination. When it comes to the negative 

aspects of the island, the high cost of living, poor weather and the quality or lack of entertainment are 

seen as the worst of these. Together, these three categories make up 90% of the total disadvantages. In 

spite of the high costs on the island, 10% of the visitors complain of poor food quality. 

Overall, it seems that most people like Bowen Island because of the scenery and people. However, it is 

possible that the unspoilt nature of the island means there is little in the way of entertainment and this, 

combined with the high cost of living, makes it unlikely to appeal to everyone. (212 words) 
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   The diagram below shows how energy is produced from coal. Summarize the information 

by selecting and reporting the main features, and make comparisons where relevant. 
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    The diagrams below show the life cycle of a species of large fish called the salmon. 

Summarise the information by selecting and reporting the main features, and make 

comparisons where relevant. 

 

The diagram illustrates the life cycle of salmons, a large species of fish. Overall, the salmon 

goes through four major stages in life.  

As can be seen, adult salmons lay eggs on small stones and reeds in the upper river where the 

water is slow-moving. In about three to six months, the eggs hatch and baby salmons come out. 

They are only 3 to 8 centimetres long at this stage. From the upper river baby salmons or frys 

move to the fast-moving lower river where they live for approximately 4 years. By this time, 

they have become smolts with a length of 12 to 15 cm and then they migrate to the open sea 

where they live for another 5 years. Finally, adult salmons which measure 70 to 76 centimetres 

in length return to the upper river where they were born and lay eggs to start the process all 

over again. (152 Words)    
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The provided illustration demonstrates how plants produce energy from sunlight. 

 

 Photosynthesis is a natural linear process beginning with sunshine and carbon dioxide being 

absorbed and finishing with the production of sugar, oxygen and starch. There are five main 

stages in this process, allowing plants to convert light energy to chemical energy in the form 

of sugar. 

First of all, chlorophyll allows the plant to take in sunlight along the green spectrum and carbon 

dioxide is absorbed through openings in their surface. At the same time, water is sucked up 

through the roots and this is combined with CO2 and the sun’s rays to produce sugar that can 

be utilised by the plant for food. Next, the byproducts of this chemical reaction are oxygen and 

water which are extracted through transpiration. In this process water evaporates from the 

leaves and O2 is released. Finally, any extra sugar is deposited in the roots as starch.  

(153 Words) 
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The given illustration demonstrates the process of how nuclear power plants generate 

electricity. 

This is man-made linear process starting with uranium fuel and water creating steam and ends 

with electricity being sent to the electric grid. Overall, there are several stages including steam 

production, turbines driving a generator and a transformer creating electricity. 

 

Firstly, heat is created by uranium fuel in the steam generator and this water vapor flows 

through pipes to a turbine. Next, the steam causes the turbine to spin and in turn powers a 

generator subsequently creating electricity. 

 

After that, electricity from the generator is transferred to a transformer where the electricity can 

be changed to a form that is ready to be sent to the grid to power houses and 

factories. Meanwhile, hot water makes its way to a cooling tower, condenses and then returns 

to the turbine or might flow into the cold-water source. 

(150 words) 
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   The two maps below show an island, before and after construction of some tourist facilities. 

Summarise the information by selecting and reporting the main features, and make 

comparisons where relevant. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The given map shows the changes made for the tourists’ conveniences on an island. As it is shown on 

the given map, lots of new constructions took place on the island including restaurant, accommodation 

and footpath. 

Before the constructions took place on the island, there were no accommodation facilities there. Only 

few trees were present on the first map that showed the island before it was renovated for the tourists. 

The second map, which represents the island’s view after the renovations, reveals the changes that were 

made in this island. A restaurant was built there and many accommodation facilities were made so that 

tourists can stay there. Reception area was in front of the restaurant and the accommodations were made 

in circles near the beach. Interestingly trees were not cut and most of the constructions were near the 

beach area. 

Pathway for walking to the restaurant, beach and pier were made for the visitors and boats were 

introduced for the tourists. In the second map, vehicle tracks could be found which denotes the tourists’ 

facility to use transportation system in the island.   (215 Words) 
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     The map below is of the town of Garlsdon. A new supermarket (S) is planned for the town. 

The map shows two possible sites for the supermarket. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The map shows two proposed sites for a supermarket that will be built in the town of Garlsdon. 

The main difference between these sites is that the first location is just outside the town, while 

the other is located in the town centre. 

The first potential location (S1) is outside the town itself, and is sited just off the main road to 

the town of Hindon, lying 12 km to the north-west. This site is in the countryside and so would 

be able to accommodate a lot of car parking. This would make it accessible to shoppers from 

both Hindon and Garlsdon who could travel by car. As it is also close to the railway line linking 

the two towns to Cransdon (25 km to the south-east) and Hindon, a potentially large number 

of shoppers would also be able to travel by train. 

 

In contrast, the suggested location, S2, is right in the town centre, which would be good for 

local residents. Theoretically, the store could be accessed by road or rail from the surrounding 

towns, including Bransdon, but as the central area is a no-traffic zone, cars would be unable to 

park and access would be difficult. Overall, neither site is appropriate for all the towns, but for 

customers in Cransdon, Hindon and Garlsdon, the out-of-town site (S1) would probably offer 

more advantages. (179 words) 
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      The charts show projections for global production by sector in 2040 and 2060. 

Summarise the information by selecting and reporting the main features, and make 

comparisons where relevant. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The charts show projections for global production by sector in 2040 and 2060. Generally 

speaking, there is little change in the projected proportion of production by the various sectors 

in the two years, with manufacturing and services being the most dominant. 

It is forecast that the services and manufacturing sectors together will account for more than 

half of global production in 2040 and 2060, 71% (40% and 31%) and 74% (41% and 33%) 

respectively. By contrast, the proportion of production from energy is expected to decline from 

7% in 2040 to 5% in 2060, a drop of approximately one third. It is also anticipated that there 

will be a similar dramatic drop for agriculture production from 4% to 1% with production in 

materials, by contrast, comprising 4% in 2060 compared to 3% in 2040. 

As regards info-communications and technology, there is expected to be little difference in the 

proportion of production the sector constitutes, with a slight rise from 15% to 16% over the 

period. 

(165 words) 
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Daily routines 

Tell me about your daily routine. 

• Actually, I have a hectic lifestyle. I often stay up late and when I get up, I don't feel like eating 

breakfast, so I skip it. Sometimes I go out and take a walk for 30 minutes. Then I get back home 

and get dressed and go to my own company. I spend my evenings chatting and hanging out, 

watching TV, and navigating through the net. Almost always I go to bed at around 1 A.M. 

What is your typical weekend like? 

• I often stay up late the night before and watch a western film. I am too busy and have a lot of 

studying to get done on weekends. Moreover, I am expected to help with household chores, 

too.  

What is the balance of work/study and free time in your normal day? 

• In fact, I’m not that much free. All I do is work and dealing with backlog, if only I had more 

free time. 

Do you prefer relaxing at home or going out in the evenings? 

• I am keen on going out. Since staying home is too boring, going out with close friends of mine 

or eating out is an opportunity to escape from my monotonous life for a couple of hours.  
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Listen to three short extracts and complete this exam question. 

Now listen to a longer section 1 extracts and complete this exam question. 

Now listen and do the exam task. 
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SALLY:    Oh, Peter, __________________. You've _________________.What __________ you 

______________? 

PETER:   I'm sorry I'm so late____________. Have you ______________________? 

SALLY:   Oh, __________________but it doesn't matter. __________________ a coffee and I've 

been reading this _____________for _____________. Sit down. You look very 

__________________.What would you like to drink? 

PETER:   I'd love a really ____________________________or something. Will you have another 

coffee? 

SALLY:   Yes, I will. The _________________________ in a moment. Why _____________so late? 

Did something happen? 

PETER:   Yes. You know I went to the bank __________________ some _________________? Well, 

the __________________ was looking __________________, but when I went to the teller, they 

told me the computer system was __________________ down, so they couldn't do any 

transactions. They said the problem _________________________ a few minutes, so I waited. And 

then I started talking to _________________________ in the bank, and I forgot the time.  

SALLY:    Oh, really? Someone you met in the bank? Does he work there?  
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PETER:   No, he was __________________________his name's Henry, and he's been here for a week, 

but he's moving __________________ tomorrow. He's an __________________, and he's spending 

four weeks travelling around _________________. 

SALLY:   Just like us! 

PETER:   Yeah, just like us. He told me the names of some places ________________________eat. 

Great food, and not too expensive, __________________. Oh, and he also gave me this map of the 

_________________he said he didn't need it anymore. 

SALLY:   That's useful. ________he's moving on tomorrow. Ah, here's the 

waitress.__________________. Do you want anything to eat, __________________ just have a drink? 

PETER:   Well, I'm hungry, and we've got a lot of __________________ to do, so let's just have a 

__________________and a drink. 

SALLY:    Sounds __________________! 

__________________________________________________________________________________ 

PETER:   Well, let's decide what ________________________. I ___________the best place to start is 

the Cathedral, and then the Castle. What ______________ opening ____________ those _______? 

SALLY:   Well, __________________ this guidebook, the Cathedral is __________________open 

from__________________ in the morning until __________________. No, __________________. 

That's the Cathedral Museum. The Cathedral itself is open morning until __________________.The 

Castle __________________open from one to five, so we __________________ there until after lunch. 

I __________________ spend some time in the __________________, because they've got this 

_______________________ that I've __________________ wanted to see.  

PETER:   What else should we see? 

SALLY:   Well, the guidebook says the Botanical Gardens are __________________ some time 

__________________and they're open all day, from eight to six, so we __________________ there 

any time. I'd like to go to the Markets near the river too, but ... oh … no, wait, that's 

__________________the morning, too. 

PETER:   __________________today and tomorrow, we can see some other places on Monday, you 

know. But I don't think the Markets will be _________________they only open on Thursdays, so 

__________________ them for this week. Maybe we should go to the Cathedral today because it's 

sunny tomorrow, and__________________ it's open every day it might be more difficult to get in 

tomorrow because of the __________________. 

SALLY:   That's true, but the __________________isn't open on Sundays __________________, so 

we'll have to go there today. The Castle's open every day __________________ Mondays, so we're OK 

there, and the Gardens of course __________________night. 

PETER:   Are all these places free or ______________pay to go in? What does the guidebook say? 

SALLY:    I think there's a change _____________except the Botanical Gardens. Oh, and the Markets, 

of course you don't pay to go in. 

PETER:   OK, well, __________________ plan is this: We'll go to see the painting you like first, the 

Rembrandt, then have lunch and go on to the Castle __________________, and then the Cathedral. 
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Family and friends  

1. Do you come from a large or small family? 

• Actually, since I am an only child, my nuclear family is pretty small. However, my extended 

family is very big. I’ve got 4 uncles and 6 aunts. 

2. Are you more like your father or your mother? 

• I’ve been told that I take after my father. We are both extroverted and neither of us is humble.  

3. Which of your parents do you look like? 

• I resemble my mother in personality, but my father and I are mentally and emotionally very 

much alike. 

4. Do you get along well with your siblings? 

• Yes. We get along really well since we are like-minded and share similar visions. What is more, 

there is no age gap between. 

5. How often do you see your relatives? 

• Since I am busy as a bee, we don't see each other very often, actually, once in  a blue moon. 

6. How much time do you manage to spend with your family? 

• Just a couple of minutes, three or four times a week, no matter what. When we do, we talk 

about ailing economy, runaway inflation and so on. 

7. What kinds of things do you like to do together? 

• We usually go walking, jogging, and mountain climbing to keep ourselves physically fit and 

psychologically fresh. 

   Mind your language 

 

 

 

 

 

 

 

SALLY:   OK. It says here that the __________________ Of the Cathedral is really beautiful. 

PETER:   Is that right? What I really want to do at the Cathedral is _________________. The view 

__________________be __________________. 

SALLY:    OK, well, that'll be more than __________________ today. Then, tomorrow, let's go to the 

Botanical Gardens and have a picnic. I want to sit by the river and watch the __________________. This 

city's famous for them.  
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GEOFFREY:   Good evening, and in this week's _____________of '____________________', Jane Hemmington 

is going to __________________, what's in __________________at this year's Summer Festival. 

_________________, Jane. 

JANE:            Thank you, Geoffrey. This year, the __________________ is the biggest we'__________________, 

so there should ____ something for everybody. This is the __________________ they've run it and the timing's 

__________________: for the last _______ of years it's been around the __________________, but this year 

they wanted to _________ everyone enough time to _________________ the first of _________ 

___________and they'______ put it ____________ the month. The programme has _____________________, 

dance and also a large number of art ______________, but______________ Festival is most ________ for 

is________________________. For __________________, Geoffrey, I'm looking at some of the____________ 

that you might like to see; _____________, at this year's __________________ .I'm going to tell you about two 

circus performances, but there are___________ others in the programme. I've chosen these because they 

___________________________ ______ circus performance. The first is the Circus Romano from ______. As 

this is a travelling circus, it follows _______ ___________by performing in a                          _________– which is 

really like a __________________ building, usually ________ in a __________________or car park, rather than 

in a _________ or_________.  

__________________ Circus Romano isn't at all like the __________________ circuses I grew up with. There 

are no ____________ – just very ____________________ and_______________. The show has a lot of very 

__________________, especially at the beginning, but the best part is the music and ____________they're 
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Studies 

1. Tell me about your studies. 

• I hold a master’s degree in chemistry. I graduated 7 years ago from Isfahan University.  

2. What are your future educational plans? 

• I’d like to do/take a degree in physics. This could help me create a decent job.  

3. How do you like your major? 

4. I love it. It is totally practical and provides a plenty of job opportunities. I can't imagine doing 

anything else.   

5. Is it important to have higher education in your opinion? 

• Absolutely. For one thing, it opens up plenty of opportunities since many jobs require 

academic qualifications. In addition, it broadens your prospect on life. 

 

 

 

__________. At _______it's very __________________– it's really for __________________. In fact, 

____________ would _____________ on children – so I suggest you leave them at home. The second circus 

performance is Circus Electrica at the __________________. The ____________are suggesting __________ a 

circus __________. It's a ___________ for _____ in dance and ________, ___________the usual ones you 

________ in a circus. With only six performers it's a small __________, which _______ the _______ well- the 

Studio only _________ about two hundred people. ____________ it's the ______________ which are 

__________________as well as the ______________ - ____________which are missing from Circus Romano. 

An interesting feature of the show is that the performers are so ________ – the youngest is only _____. But 

it’s still _____________seeing: a good one for the _______________. And finally, as ______ summer, you 

__________see some the Festival performances. That are being presented _________.Like the famous Mekon 

Water Puppe Troupe, performing in the _____________ this week. Now, water _________ is _____________! 

It’s large puppets on ____________, controlled by __________ standing _______________ in the ______. The 

_______ do _____________ and there is some _______________dancing. This is a 

__________________________________________. – seeing the______________. When the __________ walks 

up out of the water, you get this ________________. It's really hard to believe that what you've been 

watching is ____________ and _________. As an adult, I had a great time, but I __________________that 

other older people in the ___________________ __________ _________________ taken with it as I was. It's 

________ for young children ________, and that's the ________it’s really __________ _____.Well, that's all 

I've time for today, but I'll be back next week with more news of ______________ seeing and what it's 

_____________ .  
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Job 

1. Do you think you are qualified for your job? 

• Yes indeed. As my university major is related to my occupation, I do think I am pretty well-

informed and highly competent at my job.  

2. What do you like about your job? 

• My job is really well-paid and has good promotion during a working year. 

3. Is there something you dislike about your job? 

• The only drawback my job has is that it is a bit stressful since we always want to compete with 

other companies and snatch the first position. 

4. What is your working hours like? 

• I am on flexi hours. I often work on even/odd days. 

5. What are your occupational goals for future? 

• I have a tendency to expand my business over the next couple of months and open more local 

and foreign firms. 

6. Do you prefer to work independently or on a team? 

• I'd rather work on a team. I am really studious and qualified, so I want to gain recognition for 

my achievements which is possible by working as a team. 
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The country where you live 

1. Which country have you come from? 

• I come from Iran, a country in Middle East, situated between Persian Gulf and Caspian Sea. Its 

population was estimated roughly 75 million by the year 2015.   

2. What languages are spoken in your country? 

•  Persian or Farsi is the official language/Lingua Franca, but there are other important 

languages of the minority groups such as Turkish, Lori, and Kurdish, etc.  

3. What kinds of foreign tourists visit your country? 

• Iran is mostly visited by those coming for pleasure, especially people from neighboring 

countries like UAE, Kuwait and so on. 
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Hometown 

1. Where do you come from? 

• I am a citizen of Shiraz, the capital of Fars province. It is Iran's fourth largest/mega city and is 

located 1000kms south of Tehran.  

2. What is your hometown famous for? 

My city is mainly reputed for two different aspects. Firstly, the people who are hospitable, 

kind and easy-going. Secondly, for its historical/monumental/sightseeing places) places of 

historical interest   ( such as Persepolis, botanical gardens and famous poets. 

3. What’s the weather like in your city? 

• In fact, it is awesome. We enjoy a moderate/temperate/mild climate throughout the year. In 

spring we get pleasure from alpine and electric weather and summer, we have lovely 

sunshine, in fall, shedding/falling the leaves make our city picturesque. 

4. Should I go there at any special time of year? 

• Certainly, as in whole Middle East, I think the best time is sometime in spring or autumn. 

5. What are the people like in your city? 

• Honestly interesting, approachable and always in a good mood. They are always outgoing 

and easy to get along with.  

6. What do you like best about your hometown? 

• What I love about it is the excellent facilities and utilities, such as theme parks, botanical 

gardens, movie theatres, etc. 

7. What are the most serious problems there? 

• My hometown suffers from traffic congestion particularly in peak times. The traffic is often 

terribly awful which is sometimes bumper to bumper. 

8. How do most people travel to work where you live? 

• There is not a varied system of public transportation, like cable trains and subway. 

Unfortunately, the public transportation is really poor.  
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So the counselling services we _______________________ any problems arising from your studies, or in your life 

outside the university. __________________ academic counselling. If you're __________________ about subjects or 

how __________________ them in your degree, then we can ____________ and discuss the __________________you 

are __________________, so __________________ can see it all in _________________. We can also 

__________________ your __________________ if you're not getting __________________ on how you are getting 

__________ your subject.  

_________help with academic problems, you may also need ___________counselling: If you think you're already under 

stress, well, just wait __________________ classes begin next week. You'll have to start _________________ to 

teaching and learning methods that may be _____________ to you, as well as the _________ as the 

__________________for that first __________________on you. And of course, you have to __________________ all 

this without your __________________ – you know, the _________________family and friends you could normally 

_____________ for help. All of this causes _____________. Studying __________________can _____________a 

personal _____________ – you may have left a lot of what you _______________'unfinished business' back in your 

own country, or you may have _____________ personal relationships or even sometimes have ______________ them 

____________to come __________________, and so the student often feels lonely, ______________, _____________ 

and unable to ____________on studying. Or there may be other things __________________you. Our 

_________________ chaplain can offer you ______________ guidance __________________you want, or we can put 

you _______________with community groups that can provide you with __________________ and friendship.  

What about exam stress? It __________________everyone __________________, but especially overseas students like 

yourselves. There may be __________________ of family pressure on you to __________________, and if you fail a 

subject or __________________ of a course because________ difficult then your __________________can suffer. But 

it's not the end of __________________if you don't pass an exam – I had to _________________First Year 

Anthropology, so I can _____________ you a _____________! Anyway, exam ____________ can ____________changes 

in the way you normally ________________. You may also __________________ your food. Or you may have 

__________________problems because the __________________ is not to your __________________ and 

__________________you, and this can affect your health and studies. Glenda Roberts is our __________________ in 

the __________________ and we can put you _________________. And __________________ money problems, 

__________________? But remember, _____________ students can _______________________________________ 

________ to buy books and ______________________________. That’s right, and you can get _____________________ 

you can’t _______________________________ you need for your course-a musical instrument, for example. And it 

_______________________ there. When you move into a flat, _________________________, including 

____________________, can be covered by ______________________________________- see Jill Freeman for details.  

Can we help you? Well, last academic year, ___________of _____________, we counseled ______________ 

international students for ________________________ of hours counselling, and, final we __________________all but 

just one of the twelve __________________that we __________________of students. Not too bad for an 

__________________don't you think? That's all __________. Thank you. 
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Sports  

1. What do you do in your free time? 

• I am into playing tennis. Actually, I belong to a badminton club. You know, I am really crazy 

about it, mainly because it is extremely relaxing, both physically and mentally.  

2. How long have you been doing this sport? 

• I have been playing badminton for almost 7 years. It really peps me up. 

3. Where do you do this sport? 

• Since I am pretty good at swimming, I prefer to swim in Olympic-size pools. Fortunately, there 

is one in our neighborhood.  

4. How often do you do this sport? 

• I play tennis every other day. Interestingly, I haven't missed a single day for the past five years.  

5. Is it popular in your country? 

• Indeed it is, since it doesn't require much equipment and it is a perfect way to relax.  

6. How did you become interested in this? 

• I was introduced to it by a friend of mine. After doing it once, I got interested in it and never 

gave it up. 
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MELANIE: Excuse me, Dr. Johnson. May I speak to you 

___________________________________________?  

Dr. JOHNSON:   Sure. Come in.  

MELANIE:           I'm Melanie Griffin. I'm ___________________________________________. 

Dr. JOHNSON:   Right. Well, Melanie, how can I help you? 

MELANIE:     I'm __________________________the ___________________, and it's ____________twelve 

days. 

Dr. JOHNSON:   What______________ are you having? Is the_________________________ a problem? 

MELANIE:            Well, that's ___________ the problem. I'm also having 

__________________________________________ the books. I've been to the library ______________, 

and _________________. 

Dr. JOHNSON:   _____________you_____________________   books _______________. 

MELANIE:      Well, I had a really big assignment _____________for _______________, been spending all 

my time on that, and I __________________.   

Dr. JOHNSON: … you might get _________________ of time to finish your assignment for me?  

MELANIE:            If that's possible, but I don't know …  

Dr. JOHNSON:    Well, yes, it is possible, but ________________ are normally given only for 

_____________ or _________________________, otherwise, it's really ______________________ of 

organizing your study, and we don't like giving extensions to students who ___________________ didn't 

plan ________________ .What ____________ get for your first assignment? 

MELANIE:           I got _____ per cent. 
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Dr. JOHNSON:   Mmm, yes, you did very well _________, so _______, you can produce good works.  

MELANIE:        I _______ think ______need too much ______________, as long as I can get ________some of the 

_____________________. 

Dr. JOHNSON:  _________________ you did so well __________________ assignment, I'm prepared to give you 

_____________ for this one, so that_____________ you_____________ to ___________ it about a month 

____________. 

MELANIE:         Thank you. 

Dr. JOHNSON:  Now, what about the __________________? __________ you checked ____________ the 

_______________ in the list? 

MELANIE:          Umm, no, ___________, there were about twenty of them, and I _____________ which ______ 

would be most useful or important.  

Dr. JOHNSON:  Well, __________ useful, but I don't __________ anyone to read them all, because a number of 

them _____________ the same ___________________._______ give you some suggestions. ______________ by 

Anderson and Hawker is really ____________________. 

MELANIE:             Right, I'll read that one.  

Dr. JOHNSON:     You should also read the article by Jackson, but just look at the part on the ______________ 

how they did it. 

MELANIE:             OK … Jackson, got that …  

Dr. JOHNSON:     And _____________ have time, the one by Roberts ________ very __________________ 

although it's not _______________. 

MELANIE:             So, OK, if it's ____________, I'll try and read that one … 

Dr. JOHNSON:    _______, the one by Morris. I ___________________ with that at this _____________, if 

____________. 

MELANIE:           OK, I won't __________ with Morris. Oh, now, someone ________________ the article by Cooper 

is important.  

Dr. JOHNSON:   Well, yes, ______________, but just look at the last part, ________________ discusses the 

_____________.  And _____________Forster – I _____________________ I included that one. ___________ bad 

and could be _____________, but not that much. 

Dr. JOHNSON:   Now, __________________ the assignment question. What's the problem there? 

MELANIE:           It's ________________page two.  

Dr. JOHNSON:   What ________________ the problem? It's just the bar graph showing reasons why people 

change ______________ live.  

MELANIE:            Well, I've got a _______________ but the reasons at the ______________ are 

__________________. 

Dr. JOHNSON:    Uhh. OK. Look at the first bar_________ graph - now that ____________the number of people 

_______ move because they want _______________. 
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MELANIE:            Oh I see … bar one. OK … Now ____________ the next bar? 

Dr. JOHNSON:    Bar two __________ with the people living ___________________ them, so they chose to move 

____________ to _______________. Now let's look at bar number three …. another reason people change 

__________ living is because they want to be _______________to the city. 

MELANIE:          OK. _____________to the city is _________________. 

Dr. JOHNSON:   Now … bar number four _________ to problems when the ______________ of the_________ 

won't help ___________things that ____________ in other words, the ___________ is not helpful and so the 

_____________ move  

out. 

MELANIE:          OK … now what about bar five? 

Dr. JOHNSON:   Bar five ____________ people who move because they need a bus or train to get them 

____________ city _____________work. 

MELANIE:          OK … and bar six?  

Dr. JOHNSON:   Bar number six is ______________. That reason was given ________________ –people moving 

because they ________________in a more _______________________. 

MELANIE:           Oh, yes, thank you very much. 

 

Good day, ladies and gentlemen. I have _____________ today to talk to you about the ____________________. 

There are two _____________ that I will _________ my talk: how _____________ can have a _____________ on 

________________, and how we can better plan _______ cities using trees to provide a more 

__________________________ to live in.  

Trees can have a significant _____________ our cities. They can make a city______________ a bit less windy or a 

bit more windy, if _____________ you want. They can make it a bit cooler if it's a hot summer day in an 

Australian city, or they can make it ____________ more ___________ if it's a __________________ city. On the 

__________________ - that is, __________________ areas within the city, trees can make the local area more 

__________________, cooler, more __________________and much less windy. In fact trees and 

__________________of __________________can be used to make __________________ actually 

__________________ in particular areas. How do trees _________________, you ask? 

Well, the main difference between a tree and a building is a tree has got an ___________________________ to 

keep the temperature __________________.It __________________ water through its __________________ and 

that means that the temperature of the __________________is never very far from __________________ body 

temperature. The temperature of a building __________________on a hot sunny day can easily be 

__________________ degrees __________________ than our temperature. Trees, __________________, remain 

cooler than buildings because they __________________. This means that they can __________________ the air 

and cool it – a __________________which can be _____________ to improve the __________________. 
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Friends 

1. What makes a good friend? 

• A good friend must be honest, reliable and above all funny to be with; someone you can turn 
to and rely on. 

2. Are your friends mostly your age or different ages? 

• Mostly my age. We tend to get on well, and it's more fun to hang out with them as we have 
the same interests.  

3. Do you see your friends during the week or on the weekends? 

• On the weekends. I am too busy during the week to hang out with my friends. weekends 
provide a good opportunity to see my close friends.  

4. What do you like doing with your friends? 

• As we all love outdoor activities, we usually go to countryside, where we can do various 
things, such as fishing, camping, and hiking. 

5. Do you prefer to have one close friend or a group of friends? 

• I’d rather have one close friend who I can totally share my secrets. It's very foolish to share 
your secrets and feelings with a group. 

6. How do you keep in touch with your friends? 

• I often phone them. It's an easy and a perfect way to catch up with them though I sometimes 
text them via Viber, WhatsApp and other social applications. 

Trees can also help break the __________________winds. The reason that high buildings make it winder at 

__________________ is that, as the wind goes higher and higher, it goes faster and faster. When the wind 

____________the building, it has to go somewhere. Some of it goes __________ top and some goes around the 

___________of the building, ____________ those high level winds down to ground level. That doesn't happen 

when you have trees. Trees __________________ the wind and _________________it, __________ those very 

large __________________ that you _________________ find around _____________buildings.  

Another problem in _______________areas is that __________________ is _____________by tall buildings. By 

___________ a ____________ of trees at the side of the road, you can make things a little quieter, but much of 

the __________________still goes through the trees. Trees can also help reduce the __________________in the 

_______________, although the effect __________________ people like to think. __________________ 

__________________, just goes through the trees _______________they aren't there.  

__________________trees can significantly improve the local climate, they do __________________ a lot of 

space. There are _______________ systems to consider and ________________________ windows and so on. It 

may _________________be difficult to fit trees into the local __________________. There is not a great deal 

__________________ If you have what we call a street __________________ - a whole set of 

__________________ __________________ in a __________________street. Trees need ____________to grow. 

They also need some _____________ to grow and you need room to put them. If you have the 

_______________of ________________buildings ____________and replacing them, then suddenly you can start 

looking ______ different ways to design the streets and to introduce … 
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          Diet: 

Effects: 

A proper eating plan helps you enhance your overall health, increase your energy level, improve your 

immune system, reduce the risk of health problems, such as high blood pressure and diabetes. 

Suggestions to achieve a healthy diet: 

To have a good eating habit, to eat the right kinds of food, to avoid overeating; poor diets make body 

sluggish, to eat the right amount of food at each meal, to eat several meals to prevent hunger, to cut down 

on salt and sugar, to choose healthier cooking methods; This helps to maintain normal body weight. A 

good diet includes a variety of foods from the basic food groups. It should provide enough calories to 

ensure desirable weight and also it should contain all the necessary daily nutrients. 

Food pyramid: 

This is a basic guide which gives information about food and nutrition. It helps you follow a healthy 

balanced diet, each group is usually important and plays a unique role in health, if any piece is removed, 

like a puzzle, the pyramid will be incomplete. 

           Traffic: 

Causes and contributing factors: 

Traffic congestion is used by different factors; bad weather, poor signal timing, car accidents, inadequate 

roadway capacity, insufficient number of roads, substandard road conditions, and increased number of cars; 

roads and transport services suffer when they are overused. Urban sprawl and unplanned urban growth 

contribute to the traffic congestion of large cities. 

Suggestions to reduce traffic: 

To apply automated traffic management systems, to improve public transport systems, to encourage people 

to use more public transport, to provide carpooling facilities, to establish car sharing schemes, to ease traffic 

jams through radio reports, to improve vehicle emission laws, a regulatory system planned to limit the 

number of cars on the roads should be introduced, to ban private cars from entering areas of the city to 

increase the number of roads, to provide a safe network of walking and cycling routes. 

           Unemployment: 

Causes and contributing factors: 

High expectation of job seekers, low level of education, lack of job experience, personal laziness, 

unavailability of suitable jobs, inadequate vocational training, excessive unemployment benefits, 

overpopulation and lack of a planned balance between educational output and economic expansion. 

Depressed and unstable economy can lead to high unemployment rate. 

Effects: 

Individual effects: Low self-esteem, substantial loss of satisfaction, financial problems, divorce and 

ruined families, increased participation in illegal activities, psychological disorders, such as hopelessness, 

apathy and depression. 

Social effects: poverty, higher crime rates, and internal and external migration of labour. 

Economic effects: slowdown in economic growth, and recession. 

Suggestions to address unemployment: 

To increase economic growth, to improve job skills through education, (e.g., Offering training programmes 

for unskilled and low skilled workers) to open the market to national and private investments, to increase 

labour market flexibility, to encourage entrepreneurship programmes for increasing employment 

opportunities. 

 

 

SPEAKING PART 3: DIET, TRAFFIC, UNEMPLOYMENT 

A 

B 

C 



 

1 Crosscut Education System 188 

  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

TEST YOUR LISTENING: SECTION 3 

A 



 

 Crosscut Education System  
 

189 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

B 



 

1 Crosscut Education System 190 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

C 



 

 Crosscut Education System  
 

191 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

LISTENING TRANSCRIPTION EXERCISE 



 

1 Crosscut Education System 192 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 Crosscut Education System  
 

193 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

___________ in these lectures, we've been looking ___________ like ______________ and ______________ 

– both from a __________________and also in __________________ – and we've seen that the 

__________________in ____________________________with crime and with __________________is part of 

a long and ______________ ________, rather than something which is ________ and __________ to modern 

society. 

_____________ past ____________ or ______, there has been a __________________ in one type of crime, 

which is what's known as 'corporate crime'. Corporate crime is crime which, _____________name 

_________, is ______________ _____________, with _____________. It includes __________________ of 

____________ __________________ or a group within the company, but what is important 

__________________these acts are normally __________________ the __________________ of the 

company – they're for the good of the company __________________ the individual. It______ _________ as, 

__________________, 'crime which is committed for the corporate organisations' – the company – ' not 

against it', ___________.  

So crimes like __________________ by employees – things like __________ or ____________ against one's 

__________________ employer are __________________ according to this __________________. The 

employees may be ___________ but they're acting in the first place __________________ Company – they 

__________________ realise they're _________________ or they ______ realise but they feel it's 

__________________ because it's __________________, or because otherwise they may lose 

________________. So here, _________, _______ talking about ____________ between power and crime.  

Now, this is one area that much less is ______________ about than ______________ or _____________ 

crime. It has been ______________ _____________by the __________________ – for example, 

__________________ to be __________________ in comparison with ________________ crime in news 

__________________, and in crime __________ and films and so on – they very __________________ deal 

with ______________ crime. And it ____________ to _______________in ________________ – there's been 

far more research on conventional crime and far more __________________is available.  

These are several reasons for this __________________in corporate crime, ____________ other types of 

crime. It's often very complex, __________________ with conventional crime it's usually possible to 

______________________________ without __________________. As well as this, _______________ 

conventional crime usually has a lot of _________________ corporate crime often has __________________ 

less. The third reason, __________________the most _________________ one, is that very often the 

_____________ are __________________ - they think their ______________ is _______________or that it's 

_____________ of __________________ in particular. They're __________________ that they've been 

_____________of a crime.  
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So, when __________________the effects of corporate crime we may find it's very difficult to 

__________________ the costs. But these costs can be very __________________ in both their 

________________ and _____________________.  

Let's look at the economic __________________. For example, if a company is producing 

__________________and it __________________ its product so that it's just a little below the 

__________________. It should be, many millions of people may be paying a small __________________for 

_______________of _______________ juice. Now small amounts like this may seem __________________ for 

__________________- - too small to __________________ – but for the company this __________________ 

might result in ______________________________. However, all studies of corporate crime agree that the 

individuals are in fact __________________ far more money by such crime _________________by 

conventional crime like _________________and ______________.  

__________________, we have to consider the social costs of corporate crime and these are ________ very 

difficult to __________________, but they are __________________. they're important because they can 

__________________the __________________ of the public in the business _________________and also, 

__________________, because the main group of people they __________________, _____________, not the 

richer sections of society but the poorer – so here companies __________________the poor to 

_______________the rich. 

There are two more points to do with corporate crime that I'd like to __________________ with reference to 

a _______________which occurred several years ago. This was an __________________of a 

_____________tanker which caused the __________________of more than __________________of the 

__________________. It was an __________________ which never should have happened and a 

_______________________the _______________ not on anyone __________________ been on the tanker 

_______________, but on the owners of the tanker. They had __________________ decided not to carry out 

____________________________ on the tanker as it was ____________be sold, and it was this l________ of 

repair __________________was directly ______________the __________________. 

Now this __________________ two points to do with corporate crime. ________________, that 

__________________have to be __________________. The owners of the tanker __________________ did 

not _____________ it to _____________. But very _____________________ can _____________ people or 

organisations not considering the possible results of their actions seriously enough. The main crime here was 

__________________to the _________________ rather than __________________ to ___________ anyone, 

but that didn't make the results any ___________________________ .   

And this __________________ second point – that corporate crime can have very __________________. It's 

_____ just a _________ companies making bigger __________________should do, _______ _________ which 

may ________ the lives of _____________ people, and ________________ companies, because they say they 

___________ intend __________________, can __________________ taking ____________________ the 

results of their _________________ and that has been a very dangerous ________________in __________.  
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       Famine: 

Causes: 

Family is usually related to natural causes, such as droughts, earthquakes, poor weather and lack of rainfall. 

Famine can be due to civil war, overpopulation, unfair distribution of resources, inadequate food 

production, low agricultural productivity, failure of harvest due to climatic conditions. Lack of water 

resources leads to deforestation and famine. 

Effects: 

Famine can be the cause of poverty, starvation and malnutrition. 

Famine causes extinction of animal and starvation of livestock. 

Famine leads to outbreak of diseases, e.g. pestilence 

Famine can lead to mass migration; illegal immigration is one of the consequences of famine. 

Famine causes economic failure and increases the requests for overseas food. 

Suggestions to prevent famine: 

Famine can be eliminated by developing agriculture-related technologies, e.g. Mechanization of 

agriculture and irrigation systems. Population control is a long-term plan to combat famine. 

 

       Overpopulation: 

Causes: 

Some causes such as high birth rate, high immigration rate, availability of health services, and an increase 

in life expectancy can be the result of improvement in public health. 

Effects: 

Decrease in life quality, unhygienic living conditions, housing shortage, higher rents, increased illiteracy, 

decline in education quality, lower quality of public services, decline in public health, high rate of 

unemployment, lower wages, deforestation, increased level of pollution, food and water shortage. 

Suggestions to control population growth: 

Increasing people’s awareness, applying family planning and counseling programmes, making 

contraception devices available to the public, initiatives to control birth rate, e.g. giving special tax 

deduction for the couples who have only one or two children.  

 

       Fashion: 

Pros: 

Fashion contributes to a better appearance that may help people make a stronger impression on their social 

contacts. Many industries benefit from fashion industry like clothing, cosmetic, etc. Mass production 

makes price lower. Fashion industry provides employment. Fashion adds colour and beauty to life. Fashion 

provides us with more choices. Most fashionable clothes are well-designed and stylish. Fashion is a means 

of self-expression that allows people to try different roles in life.  

Cons: 

Fashion can be against the values and norms of a community. Most clothes that come to fashion are just 

eye-catching, flashy, inferior and poor in quality. The produced clothes simply become discarded. Most 

designers are not interested in warmth, comfort and durability. Fashion is only intended to make profits 

therefore fashion slaves are simply exploited. New fashion imposes unwanted costs and considered a 

burden to the budget of family. A lot of time is spent to keep up with fashion. Fashion industry terribly 

influences people’s purchasing decisions and shopping habits, fashion exists mainly to persuade people to 

spend money on things they don’t really need. 

 

SPEAKING PART 3: FAMINE, OVERPOPULATION, FASHION 

A 

B 

C 
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OFFICER:     Hello. Er, I'm Dawn Matthews.  

STUDENT:   Yes, hello. I've been ____________you because I'm _______________ the 

____________________. I'd like to __________________ them.  

OFFICER:     OK. Well, we run ___________________________ courses for students __________________ 

returning to study or studying part-time. Um, tell me about your______________. 

STUDENT:   Well, I think that I really need some __________________ for the ______________, especially to 

____________my ___________ a bit and help _______ study___________ because, you see, I've been 

_______the ______________for ___________years now, so it really is a _______________I was ______ a 

student.  

OFFICER:     Yes, it can _____ like a long time, _______? Um, well, let me start by telling you what courses we 

have ________________________ you. Are you an __________ or a ______________? ________ or 

_________?  

STUDENT:   Undergraduate, and I'm in the ______________________. 

OFFICER:      Right _________. ___________, there's our ___________ 'Study for _________' ____________ 

on the ______ and _____of _______. It's _______at students like you who are__________ about what to 

__________at college, and looks at a __________________of ___________ to university learning, to 

_________you to begin your study and build on your own ________________.  

STUDENT:   Mm, that sounds good. What _______some of the ____________ that are ____________?  

OFFICER:      Well, we ______________ all ________of study. Some of the strategies in writing for example, 

would be improving your planning for writing, organising your thinking and building some ___________to 

help you _________ more _________. With reading, there'll be sessions 

_____________________________________ as you read it, and ______ to help you _______ and ________ 

what you _________. It really is very important to begin reading ____________________ the beginning.  

STUDENT:   Mm.  

OFFICER:   There's also advice _____________ get _______ from your _________ and practice in giving 

__________________, as ______________ to prepare for exams.  

STUDENT:   What about the __________________things? 

OFFICER:  Ah. Well, there's a range of __________________that we do to help the students feel _________ 

and _____________ about their study. The ________________and ________________ can lead to 

_______________ way of ___________________, and the study skills and ______________________ can be 

_________ in ___________ of different ways. 

__________________________________________________________________________________________

___________ 

STUDENT:   Actually, I . . . I'm very __________ about the __________of ___________ studying ___________, 

you know, I'm a little___________ about______________ manage to get everything ___________. I suppose 

it's the same for ______________students?  

OFFICER:   Of course it is. Two of the _______________ of the course are _______________ and 

______________.People discover that, __________ they learn to plan their days, all the work can be 

________________ and there'll still be time for _____________ .  

STUDENT:   Is there an _______________? 

OFFICER:      Well, er, oh, just a minute, let's see . . . Ah, the cost is _________, which includes all course 

___________ and _______________. You have to __________________ lunch. STUDENT:   That 

_____________ a problem. I already make sandwiches for my _____________ and my wife and myself every 

day. I won't have to change ______________.  

OFFICER:   No. Now, I need to tell you that this is a very _______________ and it's___________ that you 

__________________ of time. In fact, the Course Convener tells me that there are __________________.  

STUDENT:   What other course __________________for me? 

 

 

LISTENING TRANSCRIPTION EXERCISE 



 

 Crosscut Education System  
 

199 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

OFFICER:      There is one other that you __________________. 

It’s_____________________________________________ and __________ three ____________ mornings 

starting on a Monday, from _____________, and costs _________. This _________________________the 

__________________ most school ____________ have and help them __________________ the 

________________   of university study. It focuses _________________ making students more 

____________ for their ____________________. 

STUDENT:   What sort of things are ________________ this course? 

OFFICER:      Well, ___________ it's more _______________________, ___________________, reading and 

writing Strategies, but also some ___________ about _____________________.  

STUDENT:   I think _____________________ starting from the ____________ and looking at all the 

strategies, ___________? 

OFFICER:     Yes, from what ___________________ me, I think that's __________________ your situation. 

STUDENT:   ________________, um, can I book a place on the 'Study for Success' seminar course now? 

OFFICER:   Yes. Let me just get out a ________________and ________________your details. 

 

We're very ____________ that the committee ______________that a ___________ for the 

_______________ can present students' suggestions about the ____________ for the _________ new 

__________building. We ____________that some of our ____________ be ______________________ in 

the ____________________, but we do feel that it is important that the __________________ of the 

________should have some _________________ design.  

If I ___________ by ______________ what _________were taken to find out student___________ and how 

_________ arrived at ___________.Firstly, a meeting __________________in the __________________ for 

our ____ committee ___________________. Then we ____________students to ____________________ 

for the design, ______________ in a suggestion box. These suggestions then provided ___________ for the 

design of a ______________, which was completed by ________________________ college students 

__________________ of three weeks. Finally, the ____ committee __________________the results and 

_____________ a ______. If I can just __________________ a copy of that report. This ___________ is 

____________ a summary and ___________of the ________________of this report.  

So, __________________, the __________ was ______________. Firstly, __________ the 

__________________of the site, we presented the __________________that you have ____________. 

One: In the city center, near the ___________of____________; two: on the _______________ of the city, 

near the park, and three: out of town, near the _____________________. We asked students ________ 

reasons _____and __________________ and, and there was __________________ on all three. Site one 

was _____________ because of ___________ and __________________ .Site two had a 

__________________, __________ because it was _______________ rooms. And Site Three, ___________, 

near the ______of____________, was clearly the most popular because of ________ from 

__________________. It was clear that the Union was mainly ____________________ lectures. It was also 

_____ that the ______________ would _______ more room for a _________of____________.  

Our second __________________ was __________the ____________: there was __________________ in 

having a library on the _________, but one option __________________ a reading room ______________. 

We would like the ____________________ to be replaced with a __________________. And, if possible, a 

__________________ - not, of course, __________________! There was a large number of 

_____________________ a __________________and __________________. We also 

___________________________________________________, moving this __________________ the 

Refectory.  

There was, ___________, much ______________ about whether to build a __________________. Just over 

_____ of the _____________were in favour, but a__________________ were ________________ it, 

__________that it is _______ and a ______of_______. ____________ the ______ is ______________.  
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Finally, given the number of __________________ in the ______________ over the past few months, a 

__________________ was _________________ made __________________. The __________________would 

be ____________________and __________________ who would check Student Union __________________. 

We _____________________________ to have a check ____________ of all people coming in.  

Well, this is the summary of the views of the student __________. As I say, ________________ are given in 

our report but I'm happy to take any questions if you have them . . .  

 

MIKE:   Hi Sue. 

SUE:     Hi Mike, so what happened to you last week?  

MIKE:   Oh, I was sick with the ____________ . What's ____________ about a big _____________we've got to 

do? 

SUE:     Well, _________________, we've got to find two __________________. To do with a group 

of__________________ children at the __________________ school, and we've got to complete it 

__________________of the week. 

MIKE:   Oh, that sounds like __________________. Where are we __________________to get the ideas for 

these experiments from? 

SUE:     Well, I managed to ___________ two books from the library.  

MIKE:   Oh, well done. 

SUE:     How about if we take a look at the experiments in this book first and see _____ anything looks 

__________________. ? I can make notes ___________, about ____________and the __________________of 

the experiments. 

MIKE:   OK, let's see, um, the first experiment is called 'Make your own __________________'which sounds 

very __________________! ___________, you only need __________________and a table – you don't need 

any __________________or anything like that! 

SUE:     What do you do ____________? 

MIKE:   Er, you ____________ the ______________ and you _____________the table on them, 

____________of course, and the kids get to __________________ on it. You know, the other kids sort of 

__________________the room. The __________________ is to show how __________________work, and 

how things __________________ around on just a __________________.   

SUE:      OK, that doesn't sound too bad. 

MIKE:   OK, ready for number two? 

SUE:      Hmm, hmm. 

MIKE:   Now this one is called '___________________________', and you ______________ use __________ 

paperclips. The kids go around the class _______________ things – you know – how long the desk is, and 

__________________, um, and then they all compare their answers. Er, and, basically, because not all 

paperclips are the same ______________, they should _________________ some __________________. 

It_____ supposed to ___________the _____________of having ____________ of ___________.  

SUE:      Hmm, yes, that's not bad.  

MIKE:    OK, now for number three you need __________________ or __________________ sulphate. 

SUE:      Oh, I'm not sure about that!  

MIKE:   Well, just put down the __________________then, um, ____________ that you only need 

a__________________. Um, and ____________ you _____________lots of _________ into the water and 

__________ the __________________, so it basically teaches the kids about __________________.  

SUE:      I suppose it would be nice to grow something. Hmm, let's move on and have a look at number four.  

MIKE:   OK, this one is called '__________________________’. It looks like you get some cardboard and draw 

a circle on it, divide it into six __________________and colour each one in different colours, then you 

__________________through the __________________ .  

SUE:      So, we'd need some __________________.  

MIKE:   Yes, sorry . . . um . . . and you ______________ the ____________ around and if you can get  
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SUE:      Hmm, well that _________ sound too bad. Now ____________ only one more left in this book, isn't 

there? What __________ one say? 

MIKE:   Um, well it's another one where they'd get to make something. 

SUE:      Sounds very interesting.  

MIKE:   You need quite a lot of __________________actually – a __________________, an old 

_________________, a __________________ or __________________, some paper and a __________________.  

SUE:      Hmm, go on, what ___________ have to do? 

MIKE:   Well they basically make a record player. The ____________ is to teach them about recording sound, 

but __________________ also see that you need ___________and an __________________to make the sound 

_____________.  

SUE:    OK, well it does sound interesting. _________we go through all of those again and decide 

___________________ are going to be __________________? 

MIKE:   Right, number one. I thought this one _________________: there’________ lots of ____________and it 

doesn't need too much in the way ____ equipment.  

SUE:     Yes, that's true, but don't you think it's a _________________ to get a group of _________________ 

pushing each other around ____ classroom like that? Someone could __________________. No, I don't like the 

sound of that one ____________! 

MIKE:   Maybe you're right.  

SUE:    What about number two, with the paperclips? It sounds _____________ enough. 

MIKE:   Yes, a bit too __________________ if you _________. I think it needs to be something a bit more 

____________ and ______________than that, don't you?  

SUE:     Yes, I suppose you're right. We won't get a very good __________________if the children don't actually 

enjoy the experiments, and I suppose we could ___________ science _________________! Well, what about 

the next one, number three?  

MIKE:   Now, I _____________ the idea of this one.  

SUE:     Yes, so do I, but I seem to remember when we ___________ high school we had to wait up to a 

__________________before we ________ any __________________.  

MIKE:   Oh, yes well, that ________ be any __________. We'll only see the kids for one or two hours at the 

most.  

SUE:      Yes, and we have to do the experiments and write up our results within a week, so that one 

____________ at ______.  

MIKE:   OK, well, what did you think of number four? 

SUE:      I like the idea of it, but do you think it will be a ________________ for them? 

MIKE:   Well, they are _____________ you know! 

SUE:      I know, but you know what I mean. Don't you think the __________________is a bit 

__________________?  

MIKE:   Hmm, maybe you're right. SUE:    They might have fun but, I mean, __________________ a 

__________________. And ____________ it _____? 

MIKE:   OK, well, what about number five? 

SUE:      I thought this one sounded a bit too good to be true - __________________! 

MIKE:   Yeah. 

SUE:      But don't you think it's a __________________for this age group? I mean, I don't want to 

_________________ something and then have to __________________ it if they just ____________ It. I could 

see ____ ____________ doing just about all of the work for them.  

MIKE:   I guess you're right. Oh well, maybe we could store that idea _______ for later. 

SUE:      _____, let's hope this second book has something better!  
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Today we're going to look at one of my favourite fish – the _________. ________ know, sharks have a 

__________________ for being very __________________ of __________________ or killing ________, and I'd 

like to talk about sharks in Australia. 

Sharks are __________ large fish, often growing to over ten meters and the longest sharks 

__________________ in Australia have __________________. Sharks ____________ in ____________with 

__________ and __________________, of course, but the _____________shark ____________ in Australia was 

a _______________ – that __________________kilograms – ____________! Sharks have a 

_____________________ fish: _____________ a __________________made of __________________, they have 

a __________________of __________________. ________ bones, this __________________, 

_________________ is __________________ like your _______, and ________ the shark to 

____________________ it swims. The shark's skin _______covered with __________________, like other fish: 

instead the skin's covered with __________________, giving ____ a __________________ like 

__________________. As you know, sharks are very __________________. This is __________ by 

__________________ their __________________, one __________ side and another _____ 

__________________the body, and the ____________ also helps the shark move __________________quickly.  

________ other fish, sharks have to keep swimming if they want ________ a __________________, and they 

_______ swim at the __________________ . _______ they swim at the bottom of the __________________ and 

__________________food that's _______ on the __________________. _______ most other animals, including 

fish, ______their _______ __________________ their __________________, sharks __________ essentially by 

smell. They have a very __________________– and can __________________ of food long before they can see 

it. 

In Australia, ________ people spend a lot of time at the beach, the _______________________ realised that it 

must prevent sharks from swimming __________ beaches. As a result, they've introduced a 

__________________program. __________________ or meshing, involves setting large nets 

__________________; this means that the nets on New South Wales beaches _________ on one day, and then 

__________________ and taken out to sea on the next day. When shark-netting first began in 

__________________, only the Sydney __________________ beaches were meshed-these beaches were 

chosen because near the city are _________the most __________________with swimmers. Ten years later, in 

_________, ____________meshing was __________________to include the beaches to the _____________ of 

Sydney. As a result of the __________________of the program in Sydney, shark-meshing was __________ to 

the state of Queensland around __________. The New Zealand __________________ also looked ______, but 

considered meshing __________________ - as _____ Tahiti in the __________________. ___________ the same 

time, _________________ introduced meshing to some _______ most popular swimming beaches. 

When meshing began, approximately _________ sharks were _____________in the ______ year. However, this 

__________________in the years that followed, and since that time, the __________________ catch has been 

only about a __________________a year. The __________________ of sharks are caught _______ the 

__________________, from ______________ to ____________, when sharks are most active and when 

____________ and the __________________ are at their __________________. 

______________ large catches, some people believe that shark meshing is not the best way to catch sharks. It's 

________ they think sharks are _________________nets, or because they eat __________________ in them, 

because __________________ of these is true. But meshing does appear to be __________________ than some 

other __________________, especially when there are big seas with high _______________ and 

__________________, and anything that _________ sands move – the sands that's holding the nets down. 

When this moves the nets will also become __________________.     
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        Child labour: 

 

 

         Modern life: 

Pros: 

Modern life has made our life easier and more comfortable. New time-saving machines are being 

made to meet the specific needs of people. Modern life has brought about comfort.it has reduced 

household chores. People enjoy a higher standard of living. 

Cons: 

New technologies have made people of all ages less active which can lead to many health 

problems. Modern life is related to many problems, such as depression, stress, anxiety, tension, 

and mental disorders.one of the features of modern life is speed. Modern life is too fast-paced; 

life is usually mechanical and stressful. New technologies can result in environmental problems, 

e.g., air pollution. 

 

 

          Natural disasters: 

Natural disasters: 

Examples of Natural disasters include droughts, earthquakes, floods, forest fires, tidal waves, 

hurricanes, severe storms, and volcanic eruptions.  

Suggestions to minimize or deal with the effects of natural disasters: 

Measures which must be taken are to enhance safety standards, increasing anti-earthquake 

construction standards, ensuring high standards of building. Buildings should be well-

structured and resistant enough to withstand earthquakes. Building materials should be based 

on quality and durability. Natural disasters can be predicted; advance warning should be given 

to the inhabitants of the high-risk areas. 

 

 

 

Causes: 

Inefficient labour laws and lack of law enforcement can lead to child labour. The increase in 

child labour is usually the result of the decline in education opportunities. Child labour can be 

due to many economic problems, such as family poverty, family breakdown, and child abuse. 

Effects: 

• Child labour affects the mental development of a child.  
• Child labour endangers the child’s learning ability. 

• Child labour is related to health issues; child labour damages children’s mental health 

and causes physical harm. Child labour leads to adult unemployment as children are 

hired at lower wages. Child labour is against moral principles.  

SPEAKING PART 3: CHILD LABOR, MODERN LIFE, NATURAL DISASTERS 

A 

B 
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        Education: 

Role: 

Basically, education provides people with sufficient knowledge of skills in reading and writing, 

and prepares us for life by providing relevant knowledge, skills, attitudes and ideas which will 

enable us to lead more productive and satisfying lives, direct children’s growth mental skills, 

expand knowledge, sharpen, broaden and deepen the mind, provide us with real-life experiences, 

familiarize individuals with the norms and values of society .undoubtedly, higher education 

increases social movement. 

Curriculum: 

School curriculum should be more concerned with the needs of the society. School curriculum 

should enhance employment by proving life skills. Curriculum should offer essential knowledge 

that makes connection to real life; more practical courses should be included, lessons should be 

learner-friendly. A well-planned curriculum balances the theoretical and practical aspects of the 

course to help students achieve their future goals. 

Features of a good university: 

Being recognized by professional organizations, providing students with high quality education, 

having qualified teaching stuff, creating a supportive atmosphere; offering modern and available 

facilities and services. 

 

 

        Family ties: 

Role: 

Family gatherings play an important role in family relationships. Family togetherness helps family 

members solve their problems more easily. Family ties build common interests and strengthen 

family relationships. 

Suggestions for family ties: 

Eating meals together whenever possible, helping family members with housework, attending their 

sports event or activity and giving positive feedback; no matter what the outcome is, watching a 

TV programme that family members like, having a family night out, exercising together, driving 

them whenever possible, sharing a hobby together, and going on family holiday. 

 

SPEAKING PART 3: EDUCATION, FAMILY TIES, CITY & COUNTRY LIFE 

A 
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        City life: 

Pros: 

City life gives us an opportunity to become familiar with different cultures, customs and 

traditions. Recreational facilities, cultural places and shopping opportunities are some of the 

advantages of city life. Higher standards of living in urban areas, e.g., better health care systems, 

better sanitation services, more educational facilities and more job opportunities compared with 

living in the country make city life more attractive and vibrant. 

Cons: 

Air pollution is a major problem in most mega cities; poor air quality has a large number of 

victims in big cities. Most large cities suffer from overcrowding and are heavily populated. 

Overcrowding can lead to many problems, e.g., Increased traffic jams and higher rate of crime. 

Depression, tension and mental disorders are the problems of most large cities. City life is usually 

fast-paced, hectic, stressful and mechanical. There is so much hurry which can make life 

confusing.it is said that there is not much community spirit in most large cities. 

 

 

         Country life: 

Pros: 

Life in the country gives us an opportunity to enjoy nature, get peace and quiet far from urban 

stress, and get away from the hustle and bustle of city life. There are many natural areas in the 

countryside. Life in the countryside provides many outdoor leisure activities, such as 

swimming, fishing and hiking. Low cost of living is one of the positive points of living in the 

country.it is said that people who live in rural areas are friendlier than city inhabitants, and 

there is usually a stronger unity among them. Crime rate is usually lower in rural areas than in 

large cities. 

Cons: 

Living in the country means isolation. Shortage or lack of educational facilities, (e.g., fewer 

universities), medical facilities, (e.g., fewer hospitals), recreational and cultural facilities. There 

isn’t much privacy; everyone knows one another. Low level of income is one of the negative 

aspects of living in the country. Generally speaking, life in rural areas is too slow-paced and 

boring. 

 

C 

D 
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